HOU-TEX MECHANICAL (HTM) 

Orlando and Jackie’s Story

HTM was established in 2017.  Owners, Orlando and Jackie have 12+ years’ experience in the HVAC industry. Both previously worked in a family owned ac and heating business and were both put to the test when multiple job roles were taken on. This is where Orlando learned to be a sales rep, technician, field supervisor, operations manager and more.  Jackie learned all there is to know about proper pricing to compete with other HVAC companies and learned how to manage and take care of customers.  HTM has worked with numerous builders and till this day hold close relationships with each.  Customer service, quality and pricing is our number one goal. Since 2017, HTM has done over 100 projects.   Our specialty is New Construction Residential Tract and Custom Homes.  We also provide HVAC service for residential homeowners, custom projects, change outs and light commercial.  When we decided to start our very own ac and heating business, we knew that we wanted to be different.  We wanted to offer the best quality products there is at a great competitive price.  We also introduce new items to builders and customers that help with efficiency and cleaner air.  What makes us different is that we establish relationships with each of our customers.  We are a family owned business and we like to treat our Builders and Homeowners like family.  Orlando works closely with the builders to fulfill their needs to ensure 100% satisfaction from start to finish.  We also train our technicians to fulfill the homeowners needs from start to finish.  We do not leave a job without ensuring satisfaction.  

Services Page
Services range from New Construction Residential Tract and Custom Homes.  We offer services for homeowners with ac and heating issues, change outs or retrofit jobs, custom projects like garage home gym or adding ac to an added room.  Light commercial jobs like office/warehouse, small gyms, restaurants, etc.  

Individual Services  

New Construction- Tract homes and Custom homes.  We work with many builders that have repetitive plans which are considered tract homes and work with a number of custom builders that have more custom plans and need special attention due to the customization of the home. 
Retrofit- If an investor/builder/homeowner calls us to only remove the hvac system but leave the duct work that is considered a retrofit job.  Sometimes they only need the duct work to be replaced and leave the existing ac system.    It all depends on what the customer wants. 
Custom project- We sometimes get calls from homeowners that have converted their garage into a home gym and need hvac work.  We’ve also receive calls from homeowners adding a room to their home and need ac and heating in that newly added room.  

[bookmark: _GoBack]Light Commercial- We have done work on warehouse office buildings, small restaurants and gyms.  



